(lQuraz.

Date: 28 SEP 2012

Subject: 9dots letter of reference

To Whom It May Concern:

Quraz has engaged 9dots in the past 15 months for support and consulting services. The original scope of
work was for Dynamics AX. However, over time, we have also engaged 9dots for .net development and
most recently - development work on SharePoint.

To-date - we are more than satisfied with the service level provided by 9dots despite the geographical
disparity between our two companies. Their support system/ process is facilitated by an online issue and
tracking system which increases the efficiency in which reported issues are logged and creates visibility for
us on resolution progress.

| would highly recommend 9dots as a solution provider for any Dynamics AX needs. Should you have
additional questions or information needs — feel free to contact me via email or phone.

Regards,

Aaron Farney

Director of IT, Quraz

Afarney@quraz.com

+81 3-6830-8603
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